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Teams and myBlueprint Support for Students and Families 
 

Please call technical support at 778-726-4508 or email at supportme@sd35.bc.ca 

 

 
Remote Learning: We wanted to thank you for partnering with us to help continue your children’s 
educational journeys during this unprecedented time. Needless to say, the last few weeks have 
presented all the members of our school community with very big and very steep learning curves! 
Our staff members have participated in many online collaboration sessions to familiarize themselves 

with the TEAMS and myBlueprint platforms and how to best plan rich and meaningful learning experiences for 
their students. It goes without saying that every single staff member misses our students and families 
tremendously and we are working hard for them and for you. We also know that you have many other 
responsibilities at home and/or work. It is important to remember a few things as we navigate our way together 
through remote learning:  
 

1. Your number one job as a parent is to take care of your child’s emotional well-being, especially during 
this uncertain time. Be calm and share your strength and laughter with them as often as you can.  

2. Go slow and steady with the learning activities provided by your child’s teacher. It is ok to break the tasks 
down into smaller, more manageable pieces; there is nothing wrong with starting something one day 
and finishing the next. 

3. It is important to try, but ok if you can’t get everything done; we value effort and quality over quantity. 
4. Please make an effort to read to and with your child every day (see page three for all the benefits!) 
5. Email your child’s teacher if you are unsure of what is required for a learning task or if you need help 

with the TEAMS or myBlueprint platforms; you can also call/email for technical support (see above). 
6. Remember to take regular breaks as well as unscheduled ones when you and your children need them! 

 
Food Drive and PAC Gift Cards: Thanks to everyone who donated food, diapers, and baby wipes last 
week! Your generosity has helped us support a number of our families. We continue to be amazed by 
our school community’s spirit of giving. A very special thank you to our PAC for purchasing grocery 
store gift cards that will go directly to our families who need some extra help during this difficult time 
and to Michelle Hinton for organizing all the donations for the food hampers. Well done, Willoughby!  
 
Refunds: As the current situation is still evolving, schools will be issuing refunds at the end of each month for 
cancelled items and events. If your payments were made online the refund will be processed back to your credit 
card or bank account within the first five days of the following month. If your payment was made by cash or 
cheque, the school will issue a cheque as soon as possible after the month end if the collective amount owed to 
your family is over $30. If the amount is less than $30, payment will be made after June 20 in order to minimize 
the number of cheques we have to issue.   



  

 



   


